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House Rules 

Welcome to KING’S CROSS EXPRESS INN! To ensure a comfortable and enjoyable stay 

for all our guests, we kindly ask you to adhere to the following house rules:  

1. Check-in & Check-out: 

o Check-in time: 15:00 

o Check-out time: 11:00. 

o Reception available 24h 

o Early Check in and Late check-out may be subject to availability and additional 

charges. 

o Guests are required to show a photo identification and credit card upon check-

in. A pre-authorization of £50 per night up to £100 per stay is required. The 

holding transaction will expire within 48h from check out subject to room 

inspection.  

o Kindly remember to return the keycard at reception upon check out to avoid a 

fee. 

o Early Check in and Late check-out may be subject to availability and additional 

charges. 

o Guests aged 18 and under must be accompanied by an adult aged 19 or over. 

o Please note that all Special Requests are subject to availability. 

o This property will not accommodate hen, stag or similar parties. 

o This property is in a busy area and guests may experience noise. 

o Cancellation and prepayment policies vary according to accommodation type. 

Please check what conditions may apply to each option when making your 

selection. 

o Grab-and-Go Breakfast is served from 07:00 am until 10:00 am only. 

2. No Pets Allowed: For the comfort of all guests, pets are not permitted anywhere on 

the hotel premises. 

3. Respectful Conduct: 

o Any form of bad behavior, abuse, or disrespect towards hotel staff will not 

be tolerated. Guests engaging in inappropriate conduct may be asked to leave 

the property without a refund. 
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4. No Smoking Policy: 

o Kings Cross Express Inn is a strict non-smoking property. Smoking 

(including electronic cigarettes) is not permitted in rooms, hallways, or any 

indoor hotel areas. Failure to comply will result in a fine of £250.00 

5. Hotel Property & Belongings:  

o Guests are responsible for maintaining hotel property in good condition. Any 

damage, theft, or removal of hotel belongings may result in charges. 

o Towels, linens, and other in-room amenities are for hotel use only and should 

not be taken outside the premises. Please note that the Laundry Bag is to be 

used in case you would like us to take care of your washing. Do not remove it 

from the room. 

6. Noise & Disturbance: 

o Please be mindful of other guests by keeping noise levels low, especially during 

quiet hours (22:00 – 07:00). 

Failure to comply with these rules may result in penalties, including additional charges or 

removal from the premises. We appreciate your cooperation and hope you have a pleasant 

stay with us. 

 

For any assistance, please contact the RECEPTION 

You can now WhatsApp us directly on 00447493093029 

Did you had a good stay? Your review is very important to us! Please scan the QR code 

below to share your positive experience! 

 

Thank you for staying with us! We hope to see you again soon! 
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